
1 
 

Introduction 

Coralcoughtrial.com understands the responsibility that comes with handling 
Personal Information also referred to Personal Data and acknowledges data privacy 
as an important topic for its stakeholders in the digital age. This Privacy Policy outlines 
the procedures for gathering, using, disclosing, and handling your personal 
information, and, your choices and rights concerning your personal information. 

Indegene is the Controller of the Coralcoughtrial.com personal data, has committed to 
comply with: 

The General Data Protection Regulation as it forms part of the law of England and 
Wales, Scotland, and Northern Ireland by virtue of section 3 of the European Union 
(Withdrawal) Act 2018 (hereinafter the "UK GDPR") and the UK Data Protection Act 
2018 (amended 2020) (hereinafter the "Data Protection Act");  

Collectively referred as "Data Protection Laws".  

We gather Personally Identifiable Information (PII) and Protected Health Information 
(PHI) from trial prospects through our website upon consent. The PII and PHI 
collected offline or through other channels, such as websites or online services run by 
third parties are not covered by this Privacy Policy.  

By using www.Coralcoughtrail.com, You accept our Privacy Policy and Terms and 
Conditions. 

Children/Adult Privacy  

The website is designed for adults above 18. This website is not designed to attract 
minors, in particular children under the age of 13. We do not knowingly collect 
information from anyone under the age of 18.  Children should always get permission 
from their parents before sending any information about themselves (such as their 
names, email addresses, and phone numbers) to anyone over the internet. 

If you believe we might have any information from or about a child, please contact us 
at Coralcoughtrial@indegene.com 

Personal Information Collected from You 

We obtain information from you by the inputs you provide on the landing page. The 
information that we ask you to provide may include your first and last name, age, 
gender, contact details (mailing address/telephone number/email address), and 
information relating to your medical conditions and history.  The data is double 
encrypted.  Only administrator will have access to the data. Data is stored on a 
secured Indegene AWS cloud and all participant information is encrypted AES256  

http://www.coralcoughtrail.com/
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Only the required personal information and medical information is collected and 
processed by coralcoughtrial.com to fulfil the intended uses.   

Information we collect automatically when you access the website or services: 
When you visit our website or use our services, including when you browse the 
website or take specific activities on the website or services, we may collect 
information about you. For instance, we keep track of your name, contact details, 
location, and email address when you log into website or our services to create audit 
trails only after obtaining your consent. When you visit the website for first time, 
cookie consent is taken on cookie banner and through preference centre. 

 

Consolidation of Information Collected from You 

Data collected from you will only be used for this trial only. We may merge your 
Personal Data with computer information acquired when you register with us more 
than once and store it as a single entity. This makes it easier for us to keep track of all 
your choices in a single, well-organized location, enabling us to give you information 
after doing a more thorough analysis of your requests and relevant medical 
conditions. 

Log Data  

When you visit our website, we collect information from your browser. your IP 
address, browser type, browser version, the pages of our website you view, the time 
and date of your visit, the length of time you spend on those pages, and other data 
points might all be contained in this log data. To give you a better service experience, 
we use your IP address and/or country preference to determine your approximate 
location. The kind and configuration of the device you use to access the website or 
services will determine how much of this information we gather. 

 

Why We May Use the Personal Data We Collect 

• To personalize your experience: To tailor the content and experience you have 
on our website, to speed up your searches. We will utilize the domain of your 
email to infer your association specific to this trial. 

• To make the site work as you expect. 
• To ensure that content from the site is presented in the most effective manner 

for you and for your computer. 
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For more information about the processing of your data through the cookies 
implemented on our site, see our Cookies notice.  

To Provide Services and Communications  

To deliver our services effectively, we may use your Personal Data. Your contact 
information might be used by us to send you transactional emails and messages 
related to this trial. Upon providing your consent, when you sign up after clearing your 
primary screener questionnaire, we may additionally send you emails and SMS 
notifications. To make sure you can access and receive the services you want, certain 
communications are required. These transactional communications are non-opt-out. 

How We Share Your Information 

We may share any of your information, which includes your personal information, with 
third parties as follows :A. Law Enforcement Officials and as Required by Law: 
When we determine that it is necessary to (a) comply with a law, regulation, legal 
process, or enforceable governmental request; (b) enforce or apply the terms of any 
of our policies or user agreements; or (c) protect the rights, property, or safety of us, 
our employees, our users, or others, we may release all or part of your information to 
third parties. 

B. Third-Party Processors/Vendors: We may share with our third-party service 
providers who offer services like data analytics, marketing analytics, auditing, 
software development and maintenance, quality control and assurance, customer 
support, cloud storage, messaging and voice services, email delivery, and other 
services. These service providers are required by law to protect the privacy of personal 
information and put in place suitable security measures. 

D. To Clients/Sponsors: We might disclose information to the sponsor-provided trial 
sites who have their permission to receive it. 

 

Consent to Provide Your Information  

When you attempt to sign up on the website for this trial, we request your consent to 
collect your PII and PHI. In doing so, we also make sure to clarify as to what you are 
signing up for with respect to that program or service as well as how we intend to 
utilize your personal information. We also provide you the choice to withdraw your 
consent at any time if you decide that you no longer wish to take part in the program 
or receive information from us (this is known as “opting out” or “unsubscribing”).  
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Retention of Personal Data 

Depending on the purpose for which we process your personal data, we need to 
process one or more personal data. We will keep them for no longer than necessary 
to fulfil the purposes for which we collected it, including any legal requirements.  
Depending on each case, the processing will therefore be as follows. 

Purposes Legal basis Retention period 

To answer to 
your queries 

This processing is based on our 
legitimate interest in answering the 
requests or queries raised by you 
through the existing different contact 
channels.  

 

We understand that the processing of 
these data is also beneficial to you to the 
extent that it enables us to assist you 
adequately and answer to the queries 
raised.  

We will process your data for the 
time necessary to meet your 
request. 

To send you 
communications 
or notifications 

This processing is based on your 
consent.  

 

We will process your data until 
you unsubscribe  

To participate in 
the clinical study 

This processing is based on your 
consent.  

 

5 years 

 

We will securely erase or anonymize your information when there is no longer a need 
for it, or if that is not possible, we will securely keep it until it can be removed. Personal 
Information that we delete will be taken off our live servers, databases, and website, 
but it might still be available in our archives if doing so is impractical or not practicable. 
We may store and utilize anonymous and aggregated information for performance 
reporting, benchmarking, and analytic purposes as well as for developing our services, 
to the extent that it is allowed by law and/or our contractual commitments.  
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Information Security 

To ensure that your Information is not improperly lost, misused, accessed, disclosed, 
altered, or deleted, we take reasonable precautions and adhere to accepted industry 
standards.  

We treat your Personal Data in a confidential manner and use at least the same level 
of care in safeguarding your personal data that it uses with its own confidential 
information of similar nature. 

We will process your personal data in accordance with our internal policies and 
procedure, that set out security measures appropriate to protect your Personal Data. 

International Data Transfer 

It is possible for personal information to be handled and kept outside of Australia, 
Canada, or UK, whose data protection and privacy laws may not be equivalent to, or 
as protective as, those that exist in your country of residence. Any transfers of 
Personal Data outside your country will be done in compliance with the international 
data transfer restrictions. 

What Rights You Have in Relation to Your Personal Data:  

Exercising Your Rights: If you need help or wish to exercise any of the below rights 
or have questions about them, please email us at: Coralcoughtrial@indegene.com 

You might be entitled to one or more of the following rights with your personal 
information, depending on where you live. Some of these rights may be subject to 
conditions or restrictions set forth by applicable legislation. The following are possible 
rights: 

• Right to opt-out 
• Rights of access, correction, and deletion 
• Right to objection or restriction of processing 
• Right to object to direct marketing (including profiling) 

If you wish to exercise any of these rights, please contact us by sending an email to 
Coralcoughtrial@indegene.com. 

You also have the right to lodge a complaint with your local Data Protection Authority 
or to the Data Protection Authority where the alleged infringement took place. 

Changes To Our Privacy Statement 

mailto:Coralcoughtrial@indegene.com
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Any changes We make to this Privacy Statement in the future will be posted on this 
page. Please visit this page regularly to make sure you are comfortable with the 
Statement. 

Contact Us  

If you have any questions about this Privacy Policy, please feel free to contact us: 
Coralcoughtrial@indegene.com 

DPA information for Canada: 
• Email: information@priv.gc.ca 
• Toll-free Phone: 1-800-282-1376 (within Canada) 
• Phone: 819-994-5444 (outside Canada) 

 
DPA information for UK: 

• Helpline: +44 303 123 1113 (UK) 
• Email: casework@ico.org.uk 

 
DPA information for Australia: 

• Email: enquiries@oaic.gov.au 
• Phone: 1300 363 992 (for calls within Australia) 
• International Phone: +61 2 9284 9749 (for calls outside Australia) 

 

This Privacy Policy was last updated on January 12, 2024. 

 

mailto:casework@ico.org.uk

